
WELCOME TO CGS
CUSTOMER GROUND SERVICE LTD.

your personal airport services specialist



PERSONAL & PROFESSIONAL

An eye for what works and an ear for innovation

How does a medium-sized family firm remain successful in the aviation world for over 
40 years? How do we ensure that more and more customers choose to make use of 
our services? And how can we secure our continued place among the market leaders 
in such a dynamic industry environment?

CGS has done all this and more by focusing on what it does best: responding person-
ally and individually to its partners’ needs, listening, understanding, showing a genu-
ine interest in their concerns and constantly striving to offer them the best possible 
solutions. Flexible solutions that consistently deliver tangible results; and solutions 
that are new and innovative, yet are also reliably founded on the concrete realities 
of the ground services world.             

It may all sound obvious; but it’s an approach that not only calls for the “right” 
personnel, but also demands a pronounced customer culture, rigorous discipline and – 
above all – a wholly professional approach. That’s why, at CGS, we are well aware of 
the vital role that all our teams play on the front line. After all, in the service sector, 
it’s the contact with the customers and the various cultures they embody that is the 
key to any successful collaboration.        

We aim to remain a valued business partner, too. Just as we aim to remain the 
airport services specialist that offers the personal touch and delivers genuine added 
value for its clients and their customers. And we aim to remain the same neutral and 
flexible provider on whom you can continue to rely for all of your airport service needs.       

We look forward to working with you!

Thomas Brodbeck, Managing Director, CGS Switzerland



OUR STRENGTHS – YOUR GAINS

Why you should work with us

CGS is not only the leading independent airport service provider offering individual 
product solutions and outstanding value for money. We have a host of further reasons, 
too, why you should turn to us for all your airport services:

-  guaranteed quick implementation, thanks to our simple processes 
 and compact staff teams

- substantial price benefits as a result of our lean structures 
 and keen cost-awareness 

- high productivity through our proven expertise and specialist skills

- extensive contacts and years of collaboration with all airport partners

-  motivated employees deployable in a variety of roles for substantial synergic gains  

- a proven track record in providing temporary services 
 (all the way to full outsourcing)

- an extensive portfolio of supplementary B2B and B2C service products  

- an openness to innovative solutions and Europewide business development ideas.   

And why will CGS remain the ideal airport services partner? 
Because:

- as a family firm, we attach so much value to sustainable 
 long-term development

- there will always be room alongside the major players for a good 
 high-quality alternative

- further new products and services will be required by numerous customers, 
 not least in the B2C field   

- at CGS, we put all our philosophy and values – our goals, our communications, 
 our commitment, our model and our respect – into all our business operations.    



CGS AT A GLANCE

Facts and figures can never tell the full story. But the statistics below 
do show the strength and breadth of CGS’s business foundation:

3 operating locations (Zurich, Basel and Geneva)

12 travel agents and tour operators using our ticketing services

23 established international airlines using our ground services

25 press products sourced and delivered to the aircraft

28 common-use self-service devices supported by our technical staff

37 magazine titles supplied to departure gates

50 aircraft cleaned every day

310 employees on the company payroll*

4,100 groups entrusted annually to our care

9,600 Fflights a year supervised by our duty station managers

23,000 special cases (banned or bulky items, PRMs, unaccompanied minors and more) a year

29,000 personnel hours a year on behalf of various aviation companies

38,000 tickets a year issued by our ticket desk

115,000 guests a year welcomed to our lounges

330,000 baggage items a year handled by our terminal services
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*not including joint ventures with ACS, Careport and Checkport



OUR SERVICES

Check-In/Supervision
In its capacity as a 
neutral airport service 
provider, CGS can 
offer the top-quality 
professional super-
vision of any aspect 
desired of your 
overall operations.

Ticketing
The specialists at 
our dedicated CGS 
ticket desk can as-
sist and advise with 
rebookings, short-
notice changes or 
cancellations and 
any special needs 
that may arise.

Lounge services
Our motivated staff 
will see to each and 
every aspect of the 
lounges they are 
assigned, to ensure 
that the best pos-
sible care is taken 
of airlines’ most 
valued customers 
of all.

Group handling
Larger groups have 
special handling 
needs. And CGS, 
with its commitment, 
experience and 
expertise, is ideally 
equipped to meet 
them with minimum 
fuss and maximum 
effect.

Baggage services
Whether it’s on 
departure or arrival 
and for individuals 
or groups, our 
porters (who know 
their airport inside 
out) will be pleased 
to handle anyone’s 
baggage-carrying 
needs.



Special assistance
Escorts can be pro-
vided all the way to 
or from the aircraft 
for people with 
reduced mobility, for 
inexperienced travel-
lers or for children 
travelling alone.

Newspaper services
We supply a number 
of reputed airlines 
with various press 
items, delivering 
these to the aircraft 
or providing them 
at the gate, in dis-
pensers or in their 
airport lounges. 

Cabin cleaning
Many airlines elect 
to entrust the clean-
ing of their aircraft 
cabins and toilets to 
CGS, too, knowing 
that they can be 
sure of a punctual 
product and a quality 
result.

Manpower rental
With their exten-
sive training, their 
flexibility and their 
multiple skills, our 
CGS personnel can 
be assigned to any 
of a wide range of 
daily, seasonal or 
shorter-term duties.

Quality control
CGS’s staff will 
check, compare, 
analyse and enhance 
to ensure that 
customers enjoy the 
services agreed in 
the quality desired – 
with a live online 
tool, too.



INDEPENDENT PROVIDER, INDIVIDUAL SOLUTIONS

CGS is the leading independent airport service provider with 
individual product solutions – as is confirmed by the feedback 
from our customers:

“We are extremely satisfied with the service and the quality offered by CGS – not 
only because they always respond so swiftly and straightforwardly to our requests, 
but also (and above all) because we are confident that we have found the best provider 
at Zurich and Basel Airport in value-for-money terms.”

Erwin Brun, Station Manager, British Airways Zurich and Basel

“For the past 2 years CGS has been providing lounge services for the Air France / 
KLM / Skyteam business class lounge at the airport in Zürich to the fullest satisfac-
tion to passengers and the customer. The multilingual CGS staff member cover duties 
as lounge receptionist and as support-kitchen assistant.”

Osvaldo Liparoti, Station Manager AF/KLM Zurich

“I wanted to drop you a note to tell you how great your service is.  I am certain you 
already know this, but you might enjoy hearing it from a customer.  In a rush to make 
a British Airways flight to London, I left my wallet behind in the car rental desk, which I 
carefully locked and dropped the key in their lock box. The company was not yet open 
at that early hour, so I approached the BA and CGSs desk for help.  Your staff imme-
diately picked up the phone to try to get another solution, instead of telling me that 
there was nothing he could do, he brought in his supervisor with a high level of help-
fulness and authentic concern for my problem. This behavior speaks volumes of the 
professionals you have working with you and representing your company.  Please give 
your staff a hearty and sincere hand shake and pat on the back for me for helping 
me recover my wallet as I will not be able to do so in person.”

David Welch, San Antonio, Texas/USA 

“CGS confirmed its extensive flexibility and commitment with the opening of our new 
central security check building. Their motivated frontline staff continue to do an excel-
lent job; and, in doing so, they have played a major part in the new facility’s success 
and in the equally successful reopening of our Dock B.”

Michael Lipphardt, Project Leader Planning & Engineering, Flughafen Zürich AG



WE‘RE THERE FOR YOU

CGS Customer Ground Service Ltd.
P.O. Box 37
CH-8058 Zurich Airport
Phone: +41 43 816 6708
a.berchtold@cgs-ltd.com

CGS Customer Ground Service Basel Ltd.
P.O. Box 231
CH-4030 Basel
Phone: +41 61 325 4907
dispo.bsl@cgs-ltd.com

CGS Customer Ground Service Genève Ltd.
P.O. Box 206
CH-1215 Geneva 15
Phone: +41 22 717 8576
r.engesser@cgs-ltd.com 

For further information about the CGS Group 
and its activities, please visit: 
www.cgs-ltd.com

So please feel free to contact us for your airport service needs.


